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Embassy Helpline Numbers

Embassy of India

Kuwait

Contact Numbers

(2as on June 03, 2021)

+965 - 65806158 / 65806735 /65807695 / 65808923

&

(0800 to 2000 hrs)

+965 - 65809348 (2000 to 0800 hrs)

Twitter handle: @indembkwt
Facebook: www.facebook.com/indianembassykuwait

Instagram: embassyofindia_kRuwait
Website: https://indembkwt.gowv.in/

WhatsApp Helpline Numbers

& E Mails

Passport (routine queries)

Passport (not for routine
queries)

Visa, OCI, Attestation,
Miscellaneous Services

Hospital & Emergency
Medical Assistance

Issues faced by Domestic
Workers (VISA 20) (for direct
call and Whatsapp)

Death Registration

Indian Associations in
Kuwait

Female Domestic Workers
(VISA 20)

Labour (VISA 14,18) & Male
Domestic Workers (VISA 20)

Commercial Attestation

Emergency Helpline
(outside the official working
hours)

Outsourced
Center

Consular Wing

Consular Wing

Community
Welfare

Outsourced
Agency

Community
Affairs

Community
Affairs

Labour Wing

Labour Wing

Commerce Wing

Administration
Wing

+965-65506360

+965-65501767

+965-65501013

+965-65501587

+965-51759394
+965-55157738

+965-655052496

+965-65501078

+965-65501754

+965-65501769

+965-65505097

+965-65501946

cons1 . kuwait

mea. v.in

cwl kuwait@mea. gov.in

labour.ku i

mea .

cw?2 kuwait@mea.gov.in

m

nity. kuwai

m

Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,

Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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Labour Complaints:

Total 322 Labour complaints registered during December 2021 and 222

were resolved during the month.

Labour Complaints registered during the
month of December 2021

H Repatraition / PPT held by the
sponsor

¥ Salary and indeminty due

M Residency not renewed / stamped

M Leave not granted

M Physical Harrasment

Address of Jawazat (Residency Affairs offices) in Kuwait:

. Jahra Passport Office, Near to Jahra Court, Marzouk Al Miteb Street, Al Waha,
Jahra

. Farwaniya Passport Office, Block No 4,

. Al Masjid Al Agsa St, Mubarak Al-Abdullah, Mishref

. Mubarak Al kabeer Passport Office, Near to Lulu Hypermarket, Qurain
. Shuwaikh Passport Office, Block No.4, Shuwaikh

. Ahmadi Passport Office, Block No 9

Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,
Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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New Year and Christmas celebrations at the shelter:

Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,
Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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Medical camp and PCR tests at the shelter:

Ambassador’s meeting with H.E. Mr. Misha'al Ibrahim Modhaf, Assistant
Foreign Minister, Consular Affairs, Kuwait (Dec 14):
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Open House in the Embassy (22.12.2021):

Frequently asked Questions (FAQs):

1. How important is the Employment Contract?

Answer: As the worker arrives in Kuwait, he/she should have an employment contract signed by
him/her with the employer. The contract should be written in Arabic and English. For all purposes of
reference, the details mentioned in the employment contract alone will matter. Only a contract will
help you defend your interests in the event of a dispute leading to a case at a local Labour Court.

2: The employer has extended my contract without my consent. What should I do?

Answer: The employer is not allowed to extend the contract without your consent. If the employer
has done so, you can lodge a complaint with PAM office (Shoun) or the local labour court. If you face
problems in this regard, please approach the Indian Embassy for advice/assistance.

Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,
Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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Employment contract — VISA No. 20

Employment Contract between Domestic Workers and Sponsor
Onthis L — R Iswritten
between each of:

Sponsor’s name;

Nationality: Civil 1D number:
Number o family members: ==~ Residential accommodation: e
Occupation:»
Resldential Address:
(The First Party /Sponsor) Tel:
Mr /M. M,
NaONRIY: s e Genet; vmsemssssn Dt Of Bifh: mevemmsece
T ——

(The Second Party/ Worker) Passport Number, essesmemmssmmssmmssmccs

Preamble
The fist party would like to appolnt a domestic worker, and the second
party has agreed to work with the frst party, 50 they both have
agreed thereupon as follows:
First: The preamble shall be considered as Integral part of the contract and
complementary to it
Second: First Party agreed that he has reviewed the Decree mentioned in
the previous clause and the ministeral resolutions pertaining to thelr
Implementation and also the Forelgn Residence Law No, 17 for the year
1659, s regulations and commitments to allthe provisions mentioned In
this

Third: The first party shallagree tothe following:

- The First Party shall provide to the Second Party @ suitable
accommodation equipped with the basic amenites for lf,

-+ The First Party shall be responsible for Second Party's food and
clothes a5 to ensure a proper fe, Similarly, the First Party shall
beresponsible for Second Party's reatment at hosptals,

- The Second Party has agreed 1o work for a monthly salary of not
less than KD___ (Kuwalt Dinar
only) to be payable by the First Party to the Second Party on the
fst of every month as per a recelpt duly signed by the second
party certfying that she/he has fuly received her/his salary.

- The First Party shal be responsible to compensate to the Second
Party for any work injury as per the proviions of the vl law of
Kuwalt,

- According to the Foreign Residence Law No, 17 for the year 1959
and Is regulations, the First Party shal gt the residence permit
for the Second Party for the contractual period.

The sponsor shall bear the expenses of acquiring the second
party,and shall not make him/her pay for It

" Incase of death of the Second Party, the First Party shall be lable

to pay assistance 1o his/her kin equivalent to the silary of the
month n which he/she died. The First Party shal als be fable to
transport the mortal remains of the deceased to his/her country
of origin,
The Second Party shall not b allowed to work outside Kuwait or
for others without his/her agreement, the First Party shall have
the right to cancel this contract and repatrate the Second Party
tohis/her country, at his/her expense,
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orker) shall col foll

1:He/ she ls obliged to carry out the work entrusted to him/her,
follow the instructions of the Employer, and carry them out in a
better manner and also respect the rules and traditions and
practices ofthe country, The Fist Party shall be responsible for the
Second Party's safety and not cause them to suffer,

2-Keeping the secrets and maintain money and properties of the fist
party and his famyly members,

3:The Second Party shall not be allowed to work for a third party with
or without payment,

1:The Second Party has agreed to work as ...,

monthly salary of KD ____.

2- Duration of tis contract s two (02) years starting from..,

and 1t s renewable for a similar perlod unless a notice of
termination 1s given by either party expressing his/her
willingness not to renew the contract, before expiry of the
contract orany other perlod not less than two months,

3 Determine the maximum hours of work so that not more than 12
hours during day, continuous hours of work should not exceed five
(5) hours per day, folowed by a break of at feast one hour of rest,
The second party has the right for a night break night/ sleep for
elght (8) hours continuous atleast,

4 The second party s entitled to a pald Wweekly day.

5+The domestic worker Is entited to get a paid annual leave,

6- Allocates the end of the service to the domestic warker a bonus
after the completion of the contract period equivalent to one
month's wages for each year,

-1t prohibits the employer to retain any identification documents of
domestic workers such as the passport, only upon the consent of
the domestic worker,

8 The second party transfer of residence i banned during the first six
months of entering In the country,

9:The First party shall bear the cost of economy class return ticket of
the Second Party on travel at the end of the contractual period or
any other renewed perlod,

10-Any dispute that may arise on any of the clauses of this contract,
the courts of al levels shall have the jurisdiction to decide thereon,

11 Anything unstated in this contract must be referred to the artlcles
under law no.68 of 2015 in respect of domestic workers rules, and
In case of lack of faw acts that address It, the Kuwaiti laws are
applicable,

12:This contract s drawn in orlginal and three (03) coples, The
original copy shall be sent to the Department of Domestic Labour,
after the arrival of the second party to the country, and signing the
contract, The first and second coples are for the first party, and the
third one shall be sent to the second party.

TheFirst Party The Second Party
Name: Name:

p—

SIgNARUEE i SIENBUIEE e
Civil 10 No; Civil Ib/Passport No: —

I the event of any divergence between the Arabic text and the
English translation, the Arabic shall prevall,
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