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Embassy Helpline Numbers

Embassy of India

Kuwait

Contact Numbers

(2as on June 03, 2021)

+965 - 65806158 / 65806735 /65807695 / 65808923

&

(0800 to 2000 hrs)

+965 - 65809348 (2000 to 0800 hrs)

Twitter handle: @indembkwt
Facebook: www.facebook.com/indianembassykuwait

Instagram: embassyofindia_kRuwait
Website: https://indembkwt.gowv.in/

WhatsApp Helpline Numbers

Passport (routine queries)

Passport (not for routine
queries)

Visa, OCI, Attestation,
Miscellaneous Services

Hospital & Emergency
Medical Assistance

Issues faced by Domestic
Workers (VISA 20) (for direct
call and Whatsapp)

Death Registration

Indian Associations in
Kuwait

Female Domestic Workers
(VISA 20)

Labour (VISA 14,18) & Male
Domestic Workers (VISA 20)

Commercial Attestation

Emergency Helpline
(outside the official working
hours)

Outsourced
Center

Consular Wing

Consular Wing

Community
Welfare

Outsourced
Agency

Community
Affairs

Community
Affairs

Labour Wing

Labour Wing

Commerce Wing

Administration
Wing

+965-65506360

+965-65501767

+965-65501013

+965-65501587

+965-51759394
+965-55157738

+965-655052496

+965-65501078

+965-65501754

+965-65501769

+965-65505097

+965-65501946

consi1 . kuwait@mea. v.in

cwl kuwait@mea. gov.in

cw?2 kuwait@mea.gov.in

Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,

Safat-13015, Kuwait.

Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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Labour Complaints:

Total 566 Labour complaints received during February 2022 and 187 were resolved during
the month.

Catagory wise complaints during the Month of
February 2022

= Repatriation

u Salary and indeminty due

= Residency not renewed /
stamped

Leave not granted

B Physical Harrasment

Procedure for Attestation of DSW Contracts at Embassy of India : (Visa No. 20)

1. The Work Contracts (for Domestic Sector Worker - Visa Article 20) needs to be submitted at the authorized
outsourced agency located at 19th Floor Behbehani Building, Sharq, Kuwait City (Phone 2241 2882 and 2241
3883) (open from 0830 hrs. to 1600 hrs Saturday to Thursday), along with all required documents i.e. copies of
Passport & Visa of worker, insurance policy of the worker, Civil IDs of Sponsor & Introducer, copy of driving
license of worker (in case of driver category) for preparation of the employment contract for employing a
domestic sector worker.

2. The prescribed format of the employment contract can be downloaded from the Embassy website:
https:/ /indembkwt.gov.in/pdf/Employment%20Contract%20-Visa%20No.20.pdf

3. The outsourced agency prepares contracts and forwards to the Embassy for further formalities and attes-
tation of documents.

4. Labour Wing at the Embassy examines/verifies all employment contracts by checking details filled in the
contracts, documents, enclosures etc. and submit to competent authority for approval.

5. All approved employment contracts are attested at the Embassy and returned to outsourced agency
(Behbehani) for e-migration process. After completion of this process, Employer/Sponsor can collect the at-
tested contract from outsourced agency (Behbehani). = On completion, Demand Letter & Power of Attorney
(for female workers) and Job ID (for male workers) are generated.

7. Sponsor is required to dispatch original contract, original visa, Job ID (Males)/Demand Letter & Power
of Attorney (Females) to worker in India.After receiving these documents, Female workers can get Emigra-
tion Clearance from PoE (through Approved/Registered Agency only) whileMale worker can get clearance
directly from PoE.

8.  For any query please contact us at labour.kuwait@mea.gov.in (via Email) or +965-5175 9394 & +965-5515
7738 (via Phone/WhatsApp).

Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,
Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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Ambassador met with HE Justice Dharar Al-Assuosi,
Prosecutor General of State of Kuwait (Feb 1, 2022):

4 - - i
Ambassador met with H.E. Mr. Ahmed Al-Mousa, DG, Public Authority
of Manpower (PAM), (Feb 3, 2022):
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Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,
Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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Ambassador met with H.E. Mr. Misha'al Ibrahim Al Modhaf,
Assistant Foreign Minister for Consulate Affairs (Feb 6, 2022):

Helpline numbers of CW & Labour Wing:

Categories Contact No.

Female Domestic Workers (VISA 20) 65501754

(VISA 14,18) & Male 65501769

Domestic Workers (VISA 20)
Normal Helpline 65807695

Issues faced by Domestic 51759394
Workers (VISA 20)
(for direct call and WhatsApp) 55157738

Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,
Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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Medical camp at the Embassy shelter (Feb 19, 2022):
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Address: - Diplomatic Enclave, Arabian Gulf Street, P.O. Box 1450,
Safat-13015, Kuwait.
Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in

March 2022 Edition 08



mailto:cw1.kuwait@mea.gov.in
mailto:cw1.kuwait@mea.gov.in

Embassy panel of Lawyers:

ADDRESS

CONTACT DETAILS

REMARKS

Mr. Yousef
Khaled Almu-
tairi

At Law Group

Salmiya, Balajat St.,
Opp. Diwania Al Saya-
din, Hamra Residence
Tower, Bldg. 15306, 7th
floor, Office 15-16, Ku-
wait.

Mob: (965) 65571212, (965) 99723935,
(965) 96685591
Email: at.law.group@gmail.com

For compensation,
gratuity, indemnities,
travel ban and other
legal cases.

Mr. AthbiAltha-
noon, AMS Le-
gal Group

Bneid Al Gar,
Block-1, Mohammad
Marafie St, Tower 30,
Floor 7, Office 13, ku-
wait

Mob: (965) 50576967
Email: athbialt@gmail.com

For compensation,
gratuity, indemnities,
travel ban and other
legal cases.

Mr. Ali Al Rajhi,
Ali Al Rajhi Law
Firm & Consult-
ant

Bneid Al Gar, Block-1,
Mohamed Maarefy St,
Al Rawasy Tower,
Floor-11

Tel: (965) 22282121,
Mob: (965) 50603333
Email: info@alrajhi-lawfirm.com

For compensation,
gratuity, indemnities,
travel ban and other
legal cases.

Mr. Farraj Obaid
al-Aradah,
Al-Aradah
Group Legal
Consultancy

Al-Mirqgab, Khalid Bin
Al Waleed St, Mazaya
Tower-3, 23rd Floor,
Kuwait

Tel: (965) 22256534
Fax: (965) 22256534
Mob: (965) 99771147
Email: farraj.lawyer@gmail.com

For compensation,
gratuity, indemnities,
travel ban and other
legal

cases.

Ms. Marwa A.
Mataqi, Marafi
and Mataqi Law
Firm

Al-Jabriya, Block-3B, St-
1, Building 32/120, 8th
Floor

Tel:(965)25321557/8,

Mob: (965) 97391913,
Fax:(965) 25321559
m.marafilawfirm@gmail.com

For compensation,
gratuity, indemnities
travel ban and other
legal cases.

Mr. Mohammad
Ali Helal Al
Enezi

Attorney at Law

Fahad Al Salam Street,
Kuwait Building, Floor
No.8, Kuwait City, Ku-
wait, P.O. Box 27647,
Safat - 13069, Kuwait.

Tel: (965) 22217140/141

Fax: (965) 22217142

Mob: (965) 99604163

Email: alenezig8i@gmail.com

For Compensation,
gratuity and
indemnity Cases.

Mr. Nawaf Al
Mutairi,

Al Dar for Con-
sultancies and
Law Affairs

Jabriya, Block 1(B),
Street No. 3, Nasser
Tower, 9th Floor,
Kuwait.

Tel: (965) 25341090
Fax: (965) 25341060
Mob: (965) 99145306, (965) 99968367
Email: fawyahmed652@gmail.com

For compensation,
gratuity,
indemnities, travel
ban and other legal
cases.

Mr. Othman A.
Al-Masood,
Arkan Legal
Consultants

Salhiya St - Galaxy
Tower, Messanine, Of-
fice No. 2,

Kuwait

Tel: (965) 22499191/2/3

Fax: (965) 22499194

Mob: 99148484

Email: al-mas3oud@hotmail.com

For Compensation,
gratuity and
indemnity Cases.

Mzr. Samir Char-
touni,

Al Ahed Law
Firm

Sharq Area, Nishan
Tower, 10th Floor, off.

#. 20, opposite Khalijiya
complex, Kuwait

Tel: (965) 22497272 / 22475959
Mob: (965) 97802607, 99871069
Email: samchartouni@live.com,
alahed.lawfirm@outlook.com

For Compensation,
gratuity and
indemnity Cases.

Email: cw.kuwait@mea.gov.in, labour.kuwait@mea.gov.in, cwl.kuwait@mea.gov.in
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